
VIRTUAL EVENT GUIDE 2020

BY THE ORGANISERS OF



This year we are breaking all boundaries and  going fully virtual. A truly collaborative online 
experience to bring you three influential aviation conferences on one device!

Leveraging from the Dubai Airshow network, the Global Air Traffic Management, Aviation 
Sustainability, and Cyber Security in Aviation Conferences will give you exclusive access to 
the genuine leaders in the industry.

This event guide will provide with an overview of all 3 events as well as a how to guide on 
how to maximise your experience using our virtual platform. 

INTRODUCING THE VIRTUAL EXPERIENCE!
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3 UNIQUE EVENTS IN 1 DAY
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The event platform that we’re using for our virtual events is called Hopin (www.hopin.to). 

The virtual event will include three stage areas, live video and text based chat functions and 
an Expo area.

HOW TO ACCESS THE EVENT ON THE DAY
 Login to your Hopin account.

 Redeem your ticket by using the link you’ve received via email in the days before the event. 

 Click on the Join event button.

 Once in the reception area you can then access the stages, networking and expo areas.

HOW WILL THE VIRTUAL EVENT WORK? 

GOING VIRTUAL – HOW TO USE HOPIN

www.hopin.to
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RECOMMENDED BROWSER COMPUTER
 Hopin works best on the latest version of Google Chrome, which you can download 

 here – www.google.com/chrome.

RECOMMENDED INTERNET CONNECTION
 For a great online experience the recommendation is a minimum of 5mbps 

 download and 2mbps upload speed. Ideally would be 30mbps download and 
 10mbps upload or higher for guaranteeing best quality.

IMPORTANT TIP
 Make sure you only have one Hopin tab open as there could be feedback or sound 

 looping otherwise. 

 Add your favorite panel discussions and presentations in your diary so you don’t miss 
any of the content.

SETTING UP YOUR DEVICE

HOW TO PREPARE FOR THE VIRTUAL EVENT

For more, you can also check out Hopin's FAQ. We’re also available to help on the 
group chat during the event. 

www.google.com/chrome
https://support.hopin.to/en/collections/1945014-using-hopin-as-an-attendee
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The event will have a separate stage per event. Simply click on 
the stage of interest to you in order to attend the sessions

 Tune in live from your computer. 

 Connect and network with other attendees 

 Live chat function to interact and ask questions 

 Invite other attendees for a live video call 

 All speaker sessions will be recorded

 Network with our speakers post their session

 Ask questions during the presentation through the chat functionality

 Invite speakers for 1 to 1 meetings through our networking functionality 

THREE EVENT STAGES MEET THE SPEAKERS

WHAT CAN I DO DURING THE VIRTUAL EVENT?



 Build your profile, link your social media accounts.

 Networking can be via live chat, as well as live video.

 Attendees from more than 100+ countries!

 Share your ideas and vision for the future.

 Discover new opportunities for collaboration.

 Make asks and offers.

 Explore the Expo Zone at your leisure.

 Our vendors will have various products, services to request more information on.

 Features include live video and live chat options.

CONNECTIONS & NETWORKING THE EXPO ZONE

WHAT CAN I DO DURING THE EVENT?
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 Make sure your computer has the latest version of Google Chrome

 Check that you have access to the recommended internet speed.

 Set-up your Hopin profile. 

 Block out your work calendar for the day.

 Link your Hopin account to your social media accounts.

 Invite your contacts on LinkedIn and post about your experience. 

 Follow the @DubaiAirshow channel on LinkedIn and Twitter for all the latest updates 
 before/during and after the event. 

YOUR PREPARATION CHECKLIST

WATCH A VIDEO DEMO FROM HOPIN ON HOW IT WORKS…

https://www.youtube.com/watch?v=QRBVbUCNTTg
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Over the last 2 years GATM has built a strong engaged community  representing 
ATCOs in the Middle East, North Africa and beyond. Tackling  major issues such as 
capacity management, airport slots and A-CDM.

This year we have opened GATM to the virtual world, allowing us to welcome more 
international  ANSPs, airlines and airports to our community, truly reconnecting the air 
traffic management industry.

Our online community will discuss the latest regulatory challenges, remote and digital 
trends improving  safety, and technological disruptions enhancing efficiency.

OVERVIEW

SUPPORTED BY

SPONSORED BY
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Global Air Traffic Management will offer packed content sessions, specialised 
workshops and roundtables with interactive, problem-solving content.

For the latest timings of the below session please refer to the online agenda 

 Welcome notes from host

 Welcome address: The UAE’s aviation story

 Keynote panel: Embracing change - reassessment, recovery and resilience

 Virtual panel: Accelerating air traffic recovery through flexibility and interoperability

 Virtual learning in action

 Virtual presentation: Improving decision making with ATFM

 Panel discussion: Maintaining high quality & trusted data exchange

 Panel discussion: Harmonising UTM with ATC to create the world’s smartest sky

 Panel discussion: Restarting and recovering with competency-based training

 Interview: Air traffic control in a post Covid-19 world

 Presentation: Increasing situational awareness and data sharing with SWIM

 Virtual panel: Continuity or air cargo operations during Covid-19: The vaccine 
 disruption challenge

 Virtual panel: Enhancing predictability of air traffic with smart airports

 Host closing comments

AGENDA

https://www.gatm.aero/gatm-virtual-conference-agenda
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SPEAKERS

Ahmed Ibrahim Al Jallaf
Assistant Director General Air 
Navigation Service - GCAA

Eng Ryyan Tarabzon
Chief Executive Officer - SANS

Flora Wakolo
Chief Air Traffic Control Officer - 

Operations - Kenya Civil Aviation 
Authority

Geoff Hounsell
Vice President - Flight Operations 

Support Services and ATM, Emirates

Howard A Greaves
Deputy Director General - Air 
Navigation Services (Acting) - 

Jamaica Civil Aviation Authority

Muna Al Nadaf
Communication - Navigation and 

Surveillance - ICAO

Murat Demirbilek
Vice President of Ground Operations - 

Pegasus Airlines

Sharon Cooke
Chief Executive Officer - Airways 

International Ltd

Sharron Caunt
Regional Director Safety & Flight 

Operations (Africa & Middle East) - 
IATA

Tom Prevot
Director of Airspace Systems - Uber 

Elevate

Ahmed Abdel Wahab El Marady
Senior Communication - Navigation 
and Surveillance - Egyptian Civil 

Aviation Authority

Michael Dolbey
VP Air Traffic Services - DANS
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Introducing the regions only fully virtual conference dedicated to growing the aviation 
industry with sustainability.

As planes return to the sky, and new post pandemic challenges arise, sustainability 
remains a key strategic priority for the aviation sector. Airlines, airports and 
governments are committed to their long-term sustainability goals and look forward to 
sustainability growing the industry.

The Aviation Sustainability virtual conference will uncover the technologies available 
to increase operational efficiency, reduce emissions and expedite research to help 
support the industry in a green recovery.

OVERVIEW

SUPPORTED BY

SPONSORED BY
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Aviation Sustainability will offer packed content sessions, specialised workshops and 
roundtables with interactive, problem-solving content.

For the latest timings of the below session please refer to the online agenda 

AGENDA

 Host opening remarks

 Senior leader panel: Addressing long term sustainable change in the era of Covid-19.

 Virtual panel: Driving greener economic growth

 Virtual panel: How can airports support airline sustainability?

 The airport of the future: Rebuilding better and more sustainably – Invitation only

 Virtual panel: How to control risks introduced by new sustainable technologies, 
 hydrogen case study

 Virtual panel: Are sustainable fuels economically viable?

 Presentation: Addressing the status and outlook for saf

 Panel discussion: How efficient is your airline? Increasing operations with data 
 analytics.

 Virtual panel: Covid-19 case study, how to stay committed to long term sustainability 
 goals through a crisis

https://www.aviationsustainability.aero/aviation-sustainability-conference-agenda
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SPEAKERS

Capt. Mohammed Ahmed
Chief Executive Officer - Salam Air

Eng Abdulaziz Alzaid
Chief Operation Officer - SANS

Frankline Omondi
Environment Expert - African Civil 

Aviation Commission

Dr. Asteris Apostolidis
Innovation Strategy Manager - Air 

France - KLM

Hana S. Galal Manager
Manager - Sustainability & Planning - 

Edmonton International Airport 

Majed Obaid Al Mujaini
Chief Officer - Environment - UAE 
General Civil Aviation Authority

Marylin Bastin
Head of Aviation Sustainability - 

Eurocontrol

Sara Bogdan
Manager Sustainability and ESG - 

JetBlue

Hamza Mazloum 
Senior Manager - Fuel Project  - Arab

Air Carriers’ Organization

Mariam Musallam Al-Qubaisi
Head of Sustainability - Government 
-  International & Communications - 

Etihad

Michael Gill
Director Aviation Environment - IATA

Susan Nambusi
Jet Fuel Data Analyst - Kenya 

Airways
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Join us as we unite stakeholders from aviation authorities to operators  to share, 
innovate and connect at the region’s only cyber security event  dedicated to the 
aviation industry. The current COVID-19 Pandemic has  already caused airlines to lose 
over US$8 billion. Can you afford to lose  any more due to a cyber breach you didn’t 
see coming?

The Cyber Security in Aviation Conference will tackle the most pressing  cyber security 
issues facing the aviation sector and society in the region.  Driven by powerful use 
cases from regional leaders and cyber tech  implementers, this conference will give 
you unmitigated access to the  information and tools that will support in building cyber 
resilience within  your organization.

OVERVIEW

SPONSORED BY
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Cyber Security in Aviation will offer packed content sessions, specialised workshops 
and roundtables with interactive, problem-solving content.

For the latest timings of the below session please refer to the online agenda 

AGENDA

 Opening remarks by chairperson

 Opening keynote by iata: a cybersecurity roadmap 
 aiming to develop a common vision across the aviation 
 industry

 Keynote panel discussion: regulatory update and 
 what’s coming next?

 C-level panel discussion: protecting aviation from 
 hackers: improving resilience during and post covid-19

 How to counter the significant cybersecurity threats to 
 the aviation industry

 A transformational journey of building a digital defence 
 centre for the world’s largest international airport

 Helping aviation to reduce financial losses due to 
 cyber-attacks

 Panel discussion: data security – absolutely critical for 
 takeoff!

 Not just an on-ground issue! Ensuring aircrafts are 
 cyber secure every step of the way!

 Panel discussion: everyone on the same page: 
 convergence of cyber security and aviation security

 Aviation isem

 From theory to practice - how to comply with the 
 evolving cyber regulation for aviation

 The ultimate challenge: leading lebanon’s cyber 
 security amidst the ongoing challenges

 A comprehensive cyber defense strategy: 
 addressing cybersecurity risks at product, 
 organizational and national oversight level

 Human factor in aviation cybersecurity. Complementary 
 notes on icao gasep

 Case study: remaining a step ahead in aviation’s arms 
 race against cyber-terrorism

 Closing remarks by chairperson

https://www.cybersec.aero/virtual-conference-agenda-2020
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SPEAKERS

Brian Cobb
Chief Innovation Officer - Cincinnati 
/ Northern Kentucky International 

Airport (CVG) - US

Francesco Di Maio
Head Security Department - ENAV 
Italian Air Navigation Services 

Provider

Hugo Teso Torío
Head of CyberSecurity products - 

Emirates Group

Juan Anton Bernalte
Cybersecurity in Aviation & Emerging 
Risks Section Manager - EASA, the 

European Agency for Safety in 
Aviation

Nicole Keeley
Head of Cyber Security Oversight - UK 

Civil Aviation Authority

Pascal Buchner 
Director ITS & CIO - IATA

Patrick Mana
Cyber Security Cell Manager - EATM 
CERT Manager - EUROCONTROL - 

Belgium

Rajesh Kumar Narayanan
Senior Business Analyst & Project 

Lead - Regulatory Compliance - Fly 
Dubai

Ravinder Pal Singh
Chief Information and Innovation 

Officer - Tata Singapore Airlines (Air 
Vistara)

Tara Mulrooney
VP Technology - Edmonton 

International Airport

Yuosof Radi 
Section Manager Information 

Technology Security Operation - 
Saudia Airlines

Fahad Alanzi
Civil Aviation Security Director - 

Directorate General of Civil Aviation 
- Kuwait



Follow us for the latest updates & announcements:    |    |    |    |  #DubaiAirshow

14-18 November 2021

Contact our team
info@dubaiairshow.aero  |  Tel: +971 (0)4 603 3300  |  www.dubaiairshow.aero

WILL RETURN - LIVE

mailto:info@dubaiairshow.aero
http://www.dubaiairshow.aero
https://www.instagram.com/dubai_airshow_official/
https://www.linkedin.com/company/dubai-airshow/
https://twitter.com/dubaiairshow
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